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NS2 Firmware Upgrade Procedure

Note:   Before proceeding it is recommended that all terminals other than power be disconnected from the NS2.  This is done to alleviate any electronic noise that could possibly be introduced to the panel will receiving the update.


This program is only compatible with WIN2000 or XP and will not run on Win98/95.

(Step 1) Attach the RS-232 cable (included with NSSK or NSSKR package) to a COM port on your PC/Laptop. Make sure that no other application is using that COM port. Note that the upgrade software supports only COM1 and COM2.  Attach the RJ45 end of the cable into the panel’s RJ45 socket. Make sure that the panel is powered up.

(Step 2) Start the upgrade program – the current version is NS2_V1_03_09.exe.  The following dialog will appear…
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Make sure that the NStar software is not running and the Communication Service has been stopped, and then click OK.

(Step 3) The following dialog box will appear. If the cable is connected to COM1, then type “1” in the data entry field. If the cable is attached to COM2 then enter a “2”. Click OK.
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(Step 4) Next the baud rate selection box appears. Enter “1” if your panel’s RS232 port is running at 115200, enter “2” if it is running at 57600, or enter a “3” if it is running at 19200, then click OK.
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(Step 5) If you selected the correct baud rate in step 4, a box appears asking you to power down and then power up the panel.
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The power connector is located at the end of the green connector strip, right next to the RJ45 socket that you plugged the upgrade cable into. Pull the connector outward in a direction parallel to the board surface, leave it unplugged for at least 3 seconds, and then plug it back in.

(Step 6) There are 5 files transferred to the panel during the upgrade process. For each file, the following 3 boxes will appear during the transfer, in the order shown below (note that the first transfer does not show the second image because it is a small file).
1). 
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2). 
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3) 
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(Step 7) When all 5 files have been processed, a box appears indicating that the panel is rebooting.
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After the panel has rebooted, the “success” box pops up, click OK. If the success box does not pop up you can terminate the upgrade program any time after the “rebooting” box pops up – the upgrade programs will appear on the taskbar as “MACRO” and “Terra Term” - close MACRO first (right click on its taskbar image and select “close”). Note that the panel was upgraded successfully even if the success box did not appear.
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(Step 8) Repeat steps 1 through 7 for each additional panel that you want to upgrade.

(Step 9) After all panels have been upgraded, don’t forget to restart the COM server before returning to the User Interface.

(Step 10) After starting NStar, check all panels to make sure they are communicating properly.
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