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Lobbyworks 3.2 SP3 – Hot Fix 3 

Release Notes  





November 12th, 2007  

Version 3.25.3.2
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Files Changed & Version Details
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Fix and Feature Updates

Known Issues & Workarounds

Pre-Requisites

Lobbyworks 3.2 SP3 should be pre-installed (Hot Fix 2 is optional)
Installation Instructions

Un-zip LWSP3HotFix3.zip 
Close all Lobbyworks Applications Running on the System.
Database Update

Run HF3DatabaseUpdate.bat on the system where Lobbyworks Database is installed; this will run the necessary script files to make changes to the Lobbyworks Database. The database will be updated with both Hot Fix 2 & Hot Fix 3 changes.
Applications Update
Run HF3ApplicationsUpdate.bat on all of the systems where Lobbyworks Applications are installed; this will copy the necessary updated files for each of the applications that are installed. Hot Fix 3 can be directly installed over 3.2 SP3. (It contains the Hot Fix 2 updates as well.)
Restart IIS on the system where web center is installed. 

Re-install HF3ApplicationsUpdate.bat after installing any of the SP3 Applications. 

Files Changed & Version Details

List of files that are updated with Hot Fix 3.
	File
	Date Modified
	Version Number


	Lobbyworks\Bin Folder
	
	

	
	
	

	lbwControl.ocx
	October 15, 2007 
	3.25.0009

	lbwServer.dll
	October 15, 2007
	3.25.0001

	lbwAdmin.ocx
	October 15, 2007
	3.25.0009

	
	
	

	Frontdesk.exe
	November 12, 2007
	3.25.0005

	Reporter.exe
	October 15, 2007
	3.25.0005

	Preprint.exe
	October 15, 2007
	3.25.0007

	Kiosk.exe
	October 15, 2007
	3.25.0007

	Scheduler.exe
	October 15, 2007
	3.25.0009

	Notify.exe
	October 15, 2007
	3.25.0003

	
	
	

	Lobbyworks\Web folder
	
	

	
	
	

	Login.asp
	April 25, 2007
	

	dtPicker.asp
	September 19, 2007
	

	
	
	

	Visits\Default.asp
	August 27, 2007 
	

	
	
	

	Profile\Default.asp
	September 21, 2007
	

	Profile\XMLScripts.js
	September 21, 2007
	

	Profile\GetEmpl.asp
	April 25, 2007
	

	
	
	


* The dates shown above are as available in LWSP3HotFix3.zip
Supported Peripheral Devices
	Device/Component
	Version/Model Supported 

	Driver License/Business Card Scanner - Scanshell
	SDK Version 9.23 

	Business Card Scanner - Corex  
	SDK Version 7.0.5

	Thermal Printer - Dymo LabelWriter 300/400 
	SDK  Version 4.5

	USB Camera - Logitech QuickCam Fusion/Orbit MP
(supports DirectX 8.0 and above)
	Version 8.4.8 

	Barcode Scanner - Symbol Technologies Inc.  
	Symbol LS9208

	Signature Pad - Topaz
	SDK Version  3.61

	Component One for Reports 
	VSView 8.0


Fix and Feature Updates

A brief description of features added and issues resolved in Hot Fix 3.
	1. Expected vs. Walk-in Report
	TT-981

	This Report can be run at the end of the day. This Report provides a graph which indicates, 

Out of all the visitors who have visited and visit is completed (closed), how many where pre-registered and how many were not and what is the trend over a period of time.
The "Pre-registered Visits" were being logged or recorded in logs (used for reports) as "Registered Visits" when group visits were pre-registered (from Web Center or Front Desk) thus the data shown on the report was incorrect.


	
	

	2. Category Selection for Pre-registered Visits in Kiosk
	TT – 999

	If a pre-registered visitor selects a wrong category in Kiosk, the visit category was not getting updated, after the Visit match, resulting in wrong badge being printed.


	
	

	3. First Name / Last Name Not Compulsory During Pre-Registration
	TT – 1000

	During pre-registration in Front-desk, the operators need to enter the First Name or Last Name, to enable checking / validation for both First Name & Last Name.  
Add a Registry value under HKLM\Software\Honeywell\Lobbyworks  
New (DWORD Value ( checkNameForPreReg   value is 1


	
	

	4. Delegation to Multiple Hosts
	TT – 1001

	Lobbyworks by default has a provision for having one delegate for a Host, which is configured from Administrator ( Employees or Web Center  (  profile.  A provision has been made to have an additional delegate in both the cases. Sign-in notifications and authorize requests will henceforth go to both of the delegates if configured.  (Phone Notification is not implemented.) 


	
	

	5. Visitors List in Web Center by Expected Date
	TT – 1002

	The list of Pre-registered Visits on the Web Center is sorted by last name by default; the same has been updated to be sorted by Expected Date.


	
	

	6. Banner or Agreement Screen 
	TT – 1003

	Add a File “Agreement.txt” in Lobbyworks\Bin folder to display its contents as a banner before launch of Administrator / Front-desk / Reporter. Included along with the Hot Fix is a sample file.
 

	
	

	7. SSL Support for Web Center
	TT – 1004

	Lobbyworks Web Center can be run with additional security by running under https, configuration of the SSL Certificate from IIS to enable the same is documented in the Guide “LW_SSL_Certificate_Guidelines.doc”.

	

	
	

	8. Spanish Language Support 
	TT – 1005

	The Hot Fix 3 client installation copies the Spanish language files (lbw3082.txt and the ico file) to the Bin\Lang folder.

	9. Multiple Emails Sent for Scheduled Reports
	TT – 1006

	If a report is scheduled to run once every day, and there are multiple Front Desks running with a time difference of more then 2 minutes between them, then multiple emails are being sent.

	

	
	

	10. Sign-in Date Does Not Print on Badge
	TT – 377

	If Re-print badge on Sign-in is configured for a Visit Category, and the respective badge has the data bound field LastSigninDate as one of the labels on the badge template, then the badge printed should display the Sign-in date.



	
	

	11. Expiry Date Not Consistently Printed
	TT – 454

	In case users choose to provide duration at the time of registration, the Expiry Date is calculated based on the duration starting from the Sign-in date. (Note: In case of Pre-Authorized Visits Expiry date is not available.)


Known Issues & Workarounds

	1
	The Reports (Expected vs. Walk-in) are rendered by third party components. 
The looks of the charts are dependent on their capabilities.  



	2
	The grid that displays the Pre-registered Visits in Web Center is sorted by Expected Date. This is not configurable. In case users do not want the same it can be updated in Web\Visits\default.asp file by removing or commenting the line: lstVst.rs.sort = "StartDate".


	3
	The text appearing beside the confirmation checkbox in Agreement dialog is picked up from the language text file (1323). The same can be updated as required.



	4
	It has been observed during verification that on Web center the Pre-registered Groups are not displayed if the due date is across years, i.e if users are pre-registering a group in nov-07 for jan-08 the respective record is not displayed in the list.  A workaround is specified within code in web\Groups\default.asp  page provided along with this hot –fix (it is not installed by default) 
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